
Engaging Design:
You are invited to join the

As a design discipline that promotes an understanding 
of the user in their context, UX promises to provide 
insights to education institutions that would help 
them design online engagements that are truly 
student-centred, functional, and contextually relevant. 

In this session we will explore  a holistic framework for 
the integration of UX in the end-to-end development 
and quality assurance of online educational experiences 
that are directly informed by the data generated during 
the monitoring of the student’s various interactions with 
online platforms used during the delivery of academic 
programmes.

Facilitator:

Dr Mario Landman
Dr. Mario Landman is an academic management professional 
with extensive experience in the Higher Education sector, 
having worked in various management positions over the last 
15 years. 

His areas of expertise include academic design and 
development, faculty development, quality assurance, 
regulatory compliance, student support, online distance 
education, and digital transformation strategy. 

Mario is a frequest contributer to conferences and publications 
on matters pertaining to digital literacy, UX for education, online 
distance education, and Mode 2 knowledge production. 

Mario Currently holds the position Dean of Design at The Da 
Vinci Institute for Technology Management. www.nadeosa.org.za
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Improving Student Engagement and Success in South African Higher Education:
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